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Assisted Service Plan is a dedicated server option that shifts the responsibility of set up, monitoring,
backup, maintenance, security, and patching of your dedicated server to our server support team.
With Assisted Service Plan, custom support services are also available for an hourly rate. Assisted
Service Plan dedicated servers remove your root/system-level access but allow control over all other
aspects of your dedicated server.Assisted Service Plan dedicated servers use Plesk control panel.
Windows servers run the Windows Server 2003 Standard or Web Edition operating systems. Linux
servers run Fedora 7, CentOS 4 or CentOS 5 operating systems. Assisted Service Plan can be
purchased with or added to a dedicated server.For more information, see What Is Included in
Assisted Service Plan?.
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